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Dear 
        
I am writing in response to your access to information request received on January 24, 2024, in 
reference to the following: 
  

“Please provide all instructions, procedures, guidelines or memoranda of best practices 
related to the processing and/or consideration of mask-related complaints issued to or 
within the CHRC in 2020, 2021 and 2022. ” 

 
Enclosed you will find the records that respond to your request -- exemptions have been applied 
pursuant to sections 23 of the Access to Information Act.  A copy of the relevant section is attached. 
 
Please be advised that you may complain to the Information Commissioner concerning the processing of 
your request within 60 days of the receipt of this notice.  In the event you decide to avail yourself of this 
right, your notice of complaint should be addressed to the following:   
 

Ms. Caroline Maynard 
The Office of the Information Commissioner of Canada 

30 Victoria Street 
Gatineau, Quebec K1A 1H3 

 
Should you have any questions or concerns regarding your request, do not hesitate to contact  
Alina Tudosa, ATIP Analyst, Access to Information and Privacy Unit, at 1-888-214-1090 or 343-571-2694 
or by email at atip.aiprp@chrc-ccdp.gc.ca.  Please quote the file number listed above in all 
correspondence pertaining to this request. 
 
 Yours sincerely,  
 
 
 
 
       Natalie Dagenais      
                          Director General 
        Corporate Management Branch 
Enclosure:  s. 23,  
                    9 pages 
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ACCESS TO INFORMATION ACT 
 

 
Protected information — solicitors, advocates and notaries 
23 The head of a government institution may refuse to disclose any record requested under this Part 
that contains information that is subject to solicitor-client privilege or the professional secrecy of 
advocates and notaries or to litigation privilege. 
 
R.S., 1985, c. A-1, s. 23; 2019, c. 18, s. 10 
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